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A very instructive
linguistic story...

Those who host and those who are hosted

Stranger: friend or foe?

“z; | Benveniste, E. (1969). Le vocabulaire des institutions indo-européennes: 1 Economie, parenté, société, Les

Editions De Minuit.
unesco
Chair




Term probably coined in 2016 by R.A. Skift

Not existent in academic research prior to 2017

An Introduction to ‘Overtourism’
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L2 Foz do Iguagu / Brazil - February 23 2020: Huge crowd of tourists over a walkway at Iguassu Waterfalls National Park, result of over tourism during Carnival and popular holidays.
Tourists in vacation (Photo Credits: Thiago B Trevisan)
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: : (Source: CNN 2018) (Source:nTravelpulse
Madrid takes on Airbnb and 2021)

overtourism Oahu To Submit Overtourism
Management Plan to Hawaii
B Tourism Authority
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t( DESTINATION & TOURISM | LAURIE BARATTI | JULY 18, 2021
i Hawaiian Adventure Three Islands featuring Oahu, Kauai and Maui %
Sarah Morris, Madrid Waikiki Beach, Oahu, Hawaii. (photo courtesy of Collette) Q‘h‘b
» FEATURED VIDEO
Friday August 17 2018, 12.01am BST, Now that Hawaii has lifted some restrictions and fully vaccinated travelers can

The Times
even skip pre-travel testing, tourists from the mainland have descended upon

the islands in volumes that are overwhelming infrastructure and causing
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"V.;‘ .‘ T‘:‘ A' g’ {if‘;”; @ This article is more than 1year old
v - Overtourism in Europe's historic
ANTI-TOURISMUS-AFKLEBER IN KREUZBERG Cities Sparks baCklaSh

Angry protests from residents in popular areas force city hall
officials to take action

Wie soll man das verstehen? Hat Berlin kein Herz fur Touristen? Und wer steckt hinter den Klebe-
Botschaften? FOTO: DAPD Jon Henley and Guardian
correspondents

¥ @jonhenley

Sat 25 Jan 2020 05.00 GMT
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https://edition.cnn.com/travel/article/madrid-airbnb-restrictions-mass-tourism/index.htm
https://www.tagesspiegel.de/mediacenter/fotostrecken/berlin/bildergalerie-anti-tourismus-aufkleber-in-kreuzberg/4178870.html
https://www.thetimes.co.uk/article/barcelona-protesters-urge-british-tourists-to-jump-off-hotel-balconies-n9rqhvtsq
https://www.theguardian.com/world/2020/jan/25/overtourism-in-europe-historic-cities-sparks-backlash
https://www.travelpulse.com/news/destinations/oahu-to-submit-overtourism-management-plan-to-hawaii-tourism-authority.html
https://www.travelpulse.com/news/destinations/oahu-to-submit-overtourism-management-plan-to-hawaii-tourism-authority.html
https://edition.cnn.com/travel/article/madrid-airbnb-restrictions-mass-tourism/index.htm

In search of a definition

* The impact of tourism on a destination, or parts of it, which has an
excessively negative effect on the quality of life perceived by citizens
and/or the quality of visitors experiences. (Skift, in UNWTO, 2018, p.
4)

* Destinations where residents or guests, locals or visitors, feel that
there are too many visitors and that the quality of life in the area or
the quality of the experience has deteriorated unacceptably.
(Responsible Tourism Partnership, in UNWTO, 2018, p. 4).

ﬂ@, World Tourism Organization (UNWTO); Centre of Expertise Leisure, Tourism & Hospitality; NHTV Breda University of Applied Sciences; and NHL Stenden University of Applied Sciences
(2018), ‘Overtourism’? — Understanding and Managing Urban Tourism Growth beyond Perceptions, Executive Summary, UNWTO, Madrid, DOI:
UNEeSCO https://doi.org/10.18111/9789284420070.
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In Switzerland too?
No, but...

https://www.stnet.ch/fr/tourisme-ce-quen-

pense-la-population-suisse/
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spontanément cités comme les principales sources d'irritation

Aspects négatifs du tourisme (1/4)

Associations négatives non soutenues

Stress de densité (trop
de monde) (22%)

Tourisme de Dechets /
masse (/%) littering (6%)

Rien de négatif

(13%) Manque de
respect
(6%)

Pollution/

destruction de Trafic/
I'environnement | embouteil-
{10%) lages (5%)

0 i

Les principales nuisances citées spontanément (sans soutien) en rapport avec le
tourisme sont

)

Les prix augmentent, le colt de la vie augmente et, par conséquent, il y a un
manque de logement

Beaucoup de gens, des foules et donc des problemes de circulation (obstacles
dans la circulation, embouteillages, manque de places de parking)

Pollution/destruction de I'environnement

Tourisme de masse et donc aussi une certaine surfréquentation avec des
conséquences négatives sur la nature, l'infrastructure et la vie des résidents -
un type de tourisme percu comme non durable a plusieurs niveaux

Comportement inapproprié, manque de
respect et d'appréciation par rapport aux
les interactions sociales et la nature

«lls sont transporteés en bus , inondent
les lieux et ne consomment rien.»

«Des visiteur.trice.s qui ne
respectent pas nos régles et nos
traditions.»

Déchets et pollution «Littering.»

L'aspect des 'étrangers' est complexe et comporte
différentes facettes. Et bien que I'on fasse une
distinction fondamentale entre les 'money-making
tourists' et les 'money-taking immigrants', les transitions
et les ressentiments correspondants peuvent étre flous

«lyatropd'
étrangers chez nous.»



https://www.stnet.ch/fr/tourisme-ce-quen-pense-la-population-suisse/
https://www.stnet.ch/fr/tourisme-ce-quen-pense-la-population-suisse/

Several dimensions vs.
limited interventions

Concentration in space and time

Behavior of tourists that threatens sustainability — economic, environmental, social,
cultural

Just considering the environmental one and leveraging merely on costs
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Cultural sustainability

Problems %
- Poor physical preservation of the visited site 68.3
- Lack of information about the local culture before and during the visit 61.7
- Too many visitors inside the attraction’s site 61.7
- Poor service and receptivity of residents to tourists 55.0
- Lack of integration between visitors and residents during the visit 48.3
- Excess of informal sellers and tourism guides near the attraction 40.0
Table 4. - Exchange of authn_anti{; and hapg]made slnuveniljs for industrialized ones 15.0
Main problems that - Lack pf technological interactivity f?md mnovation 15.0
can most harm the - No privacy respect when using visitors data 83
tourist experience in ~ Average 41.5

cultural heritage sites  Source(s): Elaborated by the authors
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oy de Oliveira, R.A., Baracho, R.M.A., & Cantoni, L. (2024), “The perception of UNESCO World Heritage Sites’ managers about concepts and elements of cultural sustainability in
Unesco tourism”, Journal of Cultural Heritage Management and Sustainable Development, Vol. 14 No. 3, pp. 297-311. https://doi.org/10.1108/JCHMSD-03-2021-0058
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Towards KER:
Knowledge, Experience,
Relationship




Towards KER: Knowledge, Experience,
Relationship cont.

* Encompassing all phases
e E.g.: “during” phase

* KER pillars are deeply integrated:

* Knowledge involves understanding cultural practices and heritage during the visit

* Sample question: was the cultural knowledge acquired with the support of an expert guide,
with printed and/or digital materials or through independent exploration (without the
support of an expert guide)?

* Experience evaluates how visitors engage with the culture

* Sample question: was the local culture acquired through cognitive learning or experiential
learning type of experience?

* Relationship focuses on the quality of interactions between visitors and locals

* Sample question: did the visit include meaningful interactions with locals that fostered
mutual respect and understanding?
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Noticia >
Ministerio de Cultura

Taller de Campo Machu Picchu Taller de Campo Machu Picchu Comision de Cultura abordé la situacion
2025: Una apuesta 2025: Mas de 40 expertos del santuario histérico de Machu

interdisciplinaria por el turismo plantean soluciones para Picchu
sostenible y el uso de medios proteccion del patrimonio y

digitales en Sitios de Patrimonio promocion del turismo sostenible  —
Mundial Nota de prensa ﬁ'ﬁ’ﬁfaffi‘} 23 Sep 2025 20:06 h

Investigadores, estudiantes y técnicos del Estado se reunieron

En esta iniciativa organizada por UNESCO, Catedras UNESCO, Ministerio T . . g i
para disenar soluciones innovadoras aplicables en Sitios de

de Cultura y SERNANP, participaron mas de 40 investigadores, expertos i . :
nacionales e internacionales, estudiantes y miembros de equipos Patrimonio Mundial.
técnicos del Estado.

UNESCO Pert

En sesién extraordinaria, la Comisién de Cultura y Patrimonio Cultural, presidida por la congresista Susel Paredes
Piqué, abordé la situacion del santuario histérico de Machu Picchu, con la participacion de expertos
internacionales y representantes de entidades nacionales.

AN
3 de setiembre de 2025- 11:48 a. m. La sesion se inicié con un minuto de silencio por el fallecimiento del primer actor nacional, Hernan Romero.
Mas de 40 participantes, entre investigadores, expertos nacionales e internacionales,
estudiantes de posgrado y miembros de equipos técnicos del Estado, participaron en el
Taller de Campo Machu Picchu 2025, un espacio de trabajo colaborativo e interdisciplinario
que tiene como objetivo generar propuestas innovadoras para plantear soluciones que
combinen la proteccion del patrimonio cultural, la promocién del turismo sostenible y el uso
de medios digitales.

@ https://www.unesco.org/es/articles/taller-de-campo-machu-picchu-2025-una-apuesta-interdisciplinaria-por-el-turismo-sostenible-y-el-uso |
https://www.gob.pe/institucion/cultura/noticias/1239276-taller-de-campo-machu-picchu-2025-mas-de-40-expertos-plantean-soluciones-para-proteccion-del-patrimonio-y-

unesco promocion-del-turismo-sostenible | https://comunicaciones.congreso.gob.pe/noticias/comision-de-cultura-abordo-la-situacion-del-santuario-historico-de-machu-picchu/
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https://www.unesco.org/es/articles/taller-de-campo-machu-picchu-2025-una-apuesta-interdisciplinaria-por-el-turismo-sostenible-y-el-uso
https://www.gob.pe/institucion/cultura/noticias/1239276-taller-de-campo-machu-picchu-2025-mas-de-40-expertos-plantean-soluciones-para-proteccion-del-patrimonio-y-promocion-del-turismo-sostenible
https://www.gob.pe/institucion/cultura/noticias/1239276-taller-de-campo-machu-picchu-2025-mas-de-40-expertos-plantean-soluciones-para-proteccion-del-patrimonio-y-promocion-del-turismo-sostenible
https://comunicaciones.congreso.gob.pe/noticias/comision-de-cultura-abordo-la-situacion-del-santuario-historico-de-machu-picchu/

“Machupicchu ambassador program”

Connect online
ticketing with

learning:

”From Before buying you are invited to attend an
. online experience of 15 minutes + a test

consuming to

earning a

destination”

a discount a (digital) gift  afast lane, ...
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Thanks!

lorenzo.cantoni@usi.ch
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